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Before answering the question-paper candidates
should ensure that they have been supplied to correct
and complete question-paper. No complaint, in this

regard, will be entertained after the examination.

Note : Attempt Five questions in all, selecting at
least one question from each Unit. All

questions carry equal marks.
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Unit I

Define soft skills. What is the importance of

soft skills ?

What are the important things that you must
keep in mind while planning for a job

interview ?

Unit I1

Why are interpersonal skills important ?

Discuss the useful tips for effective listening.

What are the guidelines for building positive

relationships ?

Unit 111

What is the role of body language in Non-
verbal Communication ? Is it an address to

personality ?
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What is Proxemics or Space Distance mean
and why is it important in the current Global

Context ?

Unit IV

Explain the Freudian analysis of personality

development.

What are the personal grooming habits ? How

does grooming affect your personality ?
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